
IMPORTANT:  For optimal usage it is recommended that Macintosh users reformat 
the Store-It Drive in a Mac OS format before use.  This can be done using Apple’s 
built-in Disk Utility.  For more information please visit the Apple website, or view 
the Store-It FAQ’s at www.pexagontech.com.

Technical Support:
 If you are having difficulties installing or using your Store-It Drive, first ensure that 
 your computer meets the minimum system requirements.  Also ensure that you have 
 installed the hardware and software correctly and in accordance with the installation 
 instructions.  If you continue to experience difficulties, please visit our website at 
 http://www.pexagontech.com/support for answers to frequently asked questions, tips 
 and tricks, and other helpful information.  If you have questions about the Retrospect 
 Express software, you may visit the EMC Insignia website for additional resource 
 at http://www.emcinsignia.com/supportupdates/.

Configuring Retrospect Express for EZ-Touch™ 
One Button Backup:

PC:

1. Ensure that the hardware and the Retrospect Express software are installed and press 
 the EZ-Touch button to begin.

2. The Welcome screen appears and prompts for the license code.  The software is 
 pre-licensed and the code appears automatically.  Click OK to proceed and follow 
 the on-screen instructions as prompted.  Choose your backup type, the source
 (what you want to backup), the types of files you want to backup, and the destination
 (the Store-It Drive) to configure your backup.  
3. Once complete, the Retrospect Software closes automatically. 
Macintosh:
EZ-Touch button backup function for Windows only!  EZ-Touch not supported on 
Macintosh at this time.

3

Backing Up Your Computer:
PC:
1. Once you have installed the hardware, software, and have configured Retrospect  
 Express for EZ-Touch one button backup, simply press the EZ-Touch button on the 
 Store-It Drive to begin backing up.  
2. Retrospect Express uses the settings chosen during the “Configuring Retrospect 
 Express…” section (above). Once complete, Retrospect Express closes automatically.
3. For detailed information, please see the Store-It user’s manual. The manual is included
 on the Store-It drive, or is available at www.pexagontech.com.

Macintosh:
1. Launch the Retrospect Express software. 
2. The backup menu appears, choose Backup or Duplicate depending on your 
 preference. 
3. Follow the on-screen instructions as prompted to configure and execute your backup.

© 2008 Pexagon Technology, Inc.  Retrospect® is a registered trademark of EMC Insignia.  Store-It™, and EZ-Touch™ are trademarks of 
Pexagon Technology, Inc.  All other trademarks are the property of their respective companies.
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Three Year Limited Warranty
Pexagon Technology Inc. warranty obligations are limited to the terms set forth below:

EZ-Touch Button 
on 2.5” Drive

EZ-Touch Button 
on 3.5” Drive

Pexagon Technology, Inc. ("Pexagon") warrants to the original end user purchaser ("You") that for the Warranty 
Period listed below, the Product (excluding any third party software) will be free of defects in materials and 
workmanship under normal use.
You must have proof of purchase and obtain warranty service authorization from Pexagon within the applicable 
warranty period before returning defective products to Pexagon. Returned products must be shipped prepaid 
and packaged appropriately, and it is recommended that they be insured or sent by a method that provides for 
tracking of the package. 
Pexagon is not responsible for any Product that is lost or damaged in transit. If Pexagon ships a replacement 
product to you before receiving the original product and you fail to return the original product to Pexagon within 
thirty (30) days from the date the warranty service authorization is issued, Pexagon will charge you the then 
current manufacturer's suggested retail price of such product.
Your exclusive remedy and Pexagon's entire liability under this warranty will be for Pexagon at its option to repair 
or replace the Product or refund your purchase price less any rebates. Pexagon does not warrant against loss of 
any data or images (including data stored on Product returned to Pexagon for service), and assumes no liability 
for such loss.
ALL IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY, SATISFACTORY QUALITY OR FITNESS 
FOR A PARTICULAR PURPOSE ARE LIMITED TO THE DURATION OF THE APPLICABLE EXPRESS WARRANTY. 
ALL OTHER EXPRESS OR IMPLIED CONDITIONS, REPRESENTATIONS AND WARRANTIES, INCLUDING ANY 
IMPLIED WARRANTY OF NON-INFRINGEMENT, ARE DISCLAIMED TO THE FULLEST EXTENT PERMITTED BY 
LAW.
There are inherent risks associated with any biometric sensor technology and security safeguard, including 
encryption technology, and biometric sensors and security safeguards, by their nature, are capable of 
circumvention. Pexagon cannot, and does not, guarantee that your data will not be accessed by unauthorized 
persons, and Pexagon disclaims any warranties to that effect to the fullest extent permitted by law. You should 
not use this product to protect sensitive data such as financial information or for accessing corporate networks.
Some jurisdictions do not allow limitations on how long an implied warranty lasts or at all, so the above limitation 
may not apply to you. This warranty gives you specific legal rights, and you may also have other rights, which 
vary by jurisdiction. This limitation does not affect your statutory rights.
All third party software provided with the Product is provided "AS IS". You assume the entire risk as to the quality, 
performance, accuracy and effect of such software, and should it prove defective, you, and not Pexagon, assume 
the entire cost of all necessary servicing or repair.
TO THE EXTENT NOT PROHIBITED BY LAW, IN NO EVENT WILL PEXAGON BE LIABLE FOR ANY LOST IMAGES, 
DATA, REVENUE OR PROFIT, OR FOR SPECIAL, INDIRECT, CONSEQUENTIAL, INCIDENTAL OR PUNITIVE 
DAMAGES, HOWEVER CAUSED REGARDLESS OF THE THEORY OF LIABILITY, ARISING OUT OF OR RELATED 
TO THE USE OF OR INABILITY TO USE THE PRODUCT, EVEN IF PEXAGON HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. IN NO EVENT WILL PEXAGON'S LIABILITY EXCEED THE AMOUNT PAID BY 
YOU FOR THE PRODUCT.
The foregoing limitations will apply even if any warranty or remedy provided under this Agreement fails of its 
essential purpose



Store-It™ Drive Pro Overview:
The Store-It Drive Pro is the perfect solution for all of your backup and data storage 
needs.  Use it as added storge space, portable storage, or backup your entire 
computer with the push of a button.  Easily exchange photos, videos, music, 
documents, and more between notebooks, desktops, home, and office computers.  
Password-protect, encrypt, and verify your backups for added security.  
View reports, customize backups, choose multiple sources and more.

System Requirements:
Following are the minimum system requirements for the Store-It Drive Pro and 
Retrospect Express software.
PC:
 • Notebook or desktop computer
 • Pentium®, Celeron® class or equivalent processor
 • 256MB of RAM (512MB+ recommended)
 • 500MB of free hard drive space
 • Windows® Me, 2000, XP, or Vista
 • Available USB ports*
 *Hi-Speed USB 2.0 for best performance

Macintosh:
 • Notebook or desktop computer
 • Mac OS® 10.1.5 thru 10.5
 • G3 or better processor (e.g. G3, G4, G5, Intel, etc.)
 • 128MB of RAM (256MB+ recommended)
 • 200MB of free hard drive space
 • Available USB ports*
 *Hi-Speed USB 2.0 for best performance
 Note:  EZ-Touch button backup supported on Windows only.

2Installing the Software:

PC:
 1. Connect the hardware (Section 1) and open your Store-It Drive. Double-click the 
  PC-Install.exe file to begin. 
 2. The installation files are extracted and the menu appears.  Choose Install 
  Retrospect Express.  
 3. Follow the on-screen instructions as prompted to complete the installation. 

Macintosh:
 1. Connect the hardware (section1) and open your Store-It Drive. Double-click on
  the Mac-Install.dmg file. 
 2. Select the folder that corresponds to your language.
 3. Double-click on the Install Retrospect Express icon to begin the installation.
 4. Follow the on-screen instructions as prompted to complete the installation.

3.  Connect the other end of the power supply to an available wall outlet. (figure 3)
4.  Connect the A Type USB connector to an available USB port on your computer. (figure 4)
5.  Turn the power switch on the back of the Store-It Drive to the On position. (figure 5)
 Wait 30 seconds or more for your computer to recognize and install the Store-It Drive.

Note:The fan switch on the back of the 3.5” drives allows the fan to be turned on and off.  
We highly recommend that you keep the fan powered on, but if you prefer the fan off, the 
Store-It drives aluminum design provides safe operation even without the fan. 

1Installing the Hardware:
Store-It Drive Pro 2.5” Portable Solutions. 

First, ensure that your computer meets the minimum system requirements. 
With your computer powered on, follow the steps below. 

1. Connect the Mini-B Type connector 
 end of the USB cable to the USB port 
 on the back of the Store-It Drive.  
 (see figure 1)

Mini-B Type 
(Connects to Store-It) 

(figure 1)

*Some computers and/or USB hubs may not provide sufficient power to the Store-It Drive using a 
single USB connector.  To ensure that your Store-It Drive receives adequate power from your computer, 
we have included a Y-split USB cable.  This Y-split USB cable allows the Store-It Drive to receive power 
from two of your computer’s USB ports and eliminates the need for any external power.  Should you not 
be able to reach a second USB port with the provided Y-split cable, you can use a USB extension cable.  
In some cases, the Store-It Drive will only require one of the two USB A Type connectors be connected.  
When using the Store-It Drive, connect the main USB A Type connector.  If the Store-It Drive does not 
operate correctly, connect the secondary (short) connector.  (See figure 2)

In the event that you require an external power supply, you may purchase a 1600mA, 4.5V AC-to-DC 
power adapter, part number 273-1760, at your local Radio Shack or at www.RadioShack.com.   
Be sure to configure the power supply for regular polarity.  Use an H Type connector end.  
Other power options are also available on our website at www.pexagontech.com.

(figure 2)

Secondary 
Connector

2. Connect the A Type USB connectors, 
 on the opposite end of the cable, 
 to available USB ports on your 
 computer*. (see figure 2)  
 
 Wait 30 seconds or more for 
 the computer to recognize and 
 install the Store-It Drive.

Main Connector

(figure 2)

power supply

(figure 3) (figure 4) (figure 5)

2. Connect the power supply to the back of the Store-It Drive. (see figure 2)

First, ensure that your computer meets the minimum system requirements. 
With your computer powered on, follow the steps below. 

1. Connect the B Type USB connector to the back of the Store-It Drive. (see figure 1)

(figure 1)

B Type USB 
connector

Installing the Hardware:
Store-It Drive Pro 3.5”Desktop Solution. 1
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